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Overview of Retail Environment

Totalconsumer spendir

Decline in retail sales in real terms for seven consecutive
months

Household debt to disposable income at historically
high levels

Consumer confidence fell in third quarter

— High income group (> R5,000pm) confidence
increased

— Low income group (< R5,000pm) confidence
plunged
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reduce debt \

Easing inflation and food prices
Volatile rand
Erratic trading patterns
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South African retail sales growth
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2009 Highlights i
Retail sales growth exceeds RLC

Continued gain in market share

Improvement in operating margin despite
under-performance of Miladys and Home

divisions
Strong performance of debtors book

Working capital improvement aided by
ProjectRedgold
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2009 Highlights

2009 2008
Retail sales | R4,%bn R3,Sbn
Comparable sales

Net weighted average trading spac

RSP inflation

Profit from operating activities R34:m R30Cm
Operating margin , 8.0% 1. 7%
Headline earnings per sha/re 101.5c 88.zc
Core headline earnings per share 93.Cc 80.%c

Dividend per share 46.zc 40.zc i
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Retail sales and operating profit (interim)
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Headline earnings per.share
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Market and social recognition

Business Times Top 1 ompanies

Share price performance

— Over five years placed 23
— Highest placed clothing retailer
Return on equity placed 19

Placed in Top 100 for 19 successive years

(

Mail and Guardian Investing in the Future (ﬁ

Corporate Award Mr Price Group anéked(%

Sports Development AwardMr Price Mith""
Soccer DevelopmerRrogramme
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Financial Position

7 2C 2008  Growth
Grosgnventories R1,%Jbn R1,(bn 2%
% sales growth 11%

Stockturn (times)

) X: 5.4 .. i
Benefits ofRedgold : %

Trade and other payable R1,%bn R1,5bn
Capital expenditure R7¢m R11!m
Cash balances R63fm R36!m
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Trade Receivables

3 - 2009 2008 Growth
Gross tra(\:i\é‘receﬂ/ables R74m R61(m 22%

Total number of active accounts 871k 760k 1
Net bad debts as % credit sales * 3.8% 3.€%
Net bad debts as % debtors * 7.4% 7.1%

~ Impairment provision (% of debtors 8.6% 8.4%

Jy

Markov chain analysis ' 5.3% 540/ ‘.
Additional risk factors 3.3% 3.0%|

* Excludesollection costs, movement in provision

f PN _.,
/ Cash sales of 83°i !



